Engage . \sReach

Setting your school up for success is within Reach, and we're here for your team every step of the way.
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It all starts with a d'emo, We ser;dgour SChOOE ad Next, your school signs the Our _Busipess Office sends
on campus or online. proposal. l;]ce'af:cep €d, Service Agreement. the invoice for payment.
we begin!
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— ) Timeline Customization Q & A

The implementation timeline | We learn more about your

Then, we email you the Welcome Survey. Once is determined in our first [ school through a question

completed, your school is ready for Reach Implementation! meeting - here’s our flow! | and answer meeting series.

®* v

[ P o
The Reach IT Team then creates your 00000 ] ~
school’s customized portal. 00000 P — (o]
1-2 Weeks A\ . —— .
Built out to your school’s exact specifications and ‘

needs - gathered from both the Welcome Survey (o]

and Customization Q&A. ' ) é E ¢
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Setup Session
Finally, we familiarize you with the Administration,
Mobile App and Module Selection. This session

. F should be with your Student Life Office and some of

_l- your, Dorm Team too!
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Review + Training CE—
Next, we train the trainer: .
Your school’s main point of Data + SIS Integration

contact with Reach. Links We connect with your
and primer documents are IT Team to start integration

shared plus the credentials with your SIS and import all
for admin access! of your school’s data.

Reach.cloud | Visit our website for a FREE Demo! oJ +18336973224 [ info@reach.cloud



Reach.cloud

JReach:uer
Ongoing Support

You can find support information, videos, tutorials and important
setup information at support.reach.cloud. From here, you can:

Launch support tickets
Chat with our support team
Find articles to a challenge
Submit a suggestion

support.reach.cloud

However you Reach out, we're here for you every step of the way.

@ support.reach.cloud
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‘ Reach Help Center Home MyArea Knowledge € Chat

Welcome to the Reach Help Centciiiats
Hey there! How can | help \ ‘ ReaCh 33,?53&;‘;5( v

Thank yor
new loca

Search our knowledge base, ask the community or submit a ticket.

< ’ Reach Reception De...

ARTICLE: Locations and Hc

RESCH Reach Reception Desk
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Welcome to Reach For Admins For Sta Excellent!

WaidoTiave sa article thet Hey there! How can | help you?
ic
Thank you! | am looking for help adding a
new location to my school's Reach portal.
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For Students For Parents ARTICLE: Locations and How they Work in
- Reach

We do have an article that can assist you
@ B e with setting up new locations and

adjusting their settings.

Excellent! Thank you so much! | will take a
look and let you know if | have any
ions with my setyp

guestion

reach.cloud

Online + On Campus | We're within Reach.

Reach.cloud | Visit our website for a FREE Demo! oJ +18336973224 [ info@reach.cloud


https://touchlinereach.zohodesk.com/portal/en/home
reach.cloud

